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Birla Institute of Applied Sciences
Bhimtal-263136, Distt. Nainital (Uttarakhand)

Ref: BI/005(Dir.)/ombudsman-005/2026-27/ Date:31/03/2026

Prof. (Dr.) Veena Pandey,
Head and Coordinator, Deptt. of Biotechnology,
Kumaun University Campus, Bhimtal

Sub: Nomination of Ombudsman/ Ombudsperson for BIAS Bhimtal

As per AICTE/ UGC norms, the Institute should have an Ombudsman who will
oversee that the Institute policies and functioning are in public interest and discretionary
powers are not misused. He/ she may also make suggestions for further improving the
communication between the Institute Management and general public and may suggest
such programmes within the financial and manpower resources of the Institute.
Guidelines/ rules of the AICTE/ UGC and the State Government will be followed in this
regard.

On approval from our honorable chairman, Board of Governors, Birla Institute of
Applied Sciences, Bhimtal , | am pleased to nominate you to be Ombudsman of Birla
Institute of Applied Sciences, Bhimtal for a period of three-year starting 01 April, 2026.

The Ombudsman may visit the Institute presumably once in a month and will be
entitled for sitting fee of Rs. 1,000/= (Rupees one thousand only) per visit which may be
revised from time-to-time. Necessary arrangements for her visit will be made by the
Institute. Feedback/ suggestions will be submitted by her to the Chairman, BoG., BIAS.
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